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NHS Lanarkshire Review of Homoeopathy Services – Report on the Public Consultation Exercise
1. Background & Introduction

NHS Lanarkshire’s Clinical Effectiveness Group was asked to consider the service model of homoeopathy following a report by the House of Commons Science and Technology Committee in 2010 which looked at the effectiveness of homoeopathic remedies.

Following a review of the service model, the Clinical Effectiveness Group recommended that NHS Lanarkshire review the effectiveness of the services provided by the Centre for Integrative Care (CIC, formerly known as the Glasgow Homoeopathic Hospital) to which NHS Lanarkshire refers patients. Consideration was given to the Clinical Effectiveness Group paper and it was asked that a formal review of the homoeopathy services provided by the CIC be undertaken before any decision was made. This position was agreed by the Lanarkshire NHS Board in September 2012.

A Homoeopathy Review Group – which included representatives from North Lanarkshire Public Partnership Forum, NHS Greater Glasgow & Clyde, NHS Lanarkshire, staff representatives and included General Practitioner (GP) advice – was convened in November 2012 to review and determine how homoeopathy services for Lanarkshire residents should look in the future.

The review group set about gathering a range of evidence on the therapies being provided by the CIC which included an examination of the literature on the efficacy of homoeopathy. It also included asking all Lanarkshire GPs to complete a questionnaire to get their views on the effectiveness of homeopathic treatments on their patients and asking a selected sample of patients who had attended the two local clinics to complete a questionnaire about their experiences.

Feedback from the patient and GP questionnaires as well as other evidence, experiences and views gathered by the review group, were presented to NHS Lanarkshire’s Modernisation Board in August 2013. The Modernisation Board expressed a view that a wider public consultation should take place to get further views from service users and the public. This approach was agreed by the Lanarkshire NHS Board in September 2013.
It should be noted that during this period an on-line petition to “Save the Glasgow Homoeopathic Hospital” was set up and an analysis showed that the majority of petitioners were from outwith Lanarkshire.

A Stakeholder Reference Group (SRG), whose membership was similar to the review group, was set up in November 2013 to take this forward. However, to enhance public representation, the Stakeholder Reference Group asked the CIC to nominate three service users to be included in the group. Membership of the Stakeholder Reference Group is contained within Appendix 1.
The consultation exercise began on 10th January 2014 and closed on 30th April 2014. The consultation period was extended by 19 days beyond the date originally set when it was highlighted that a number of representative organisations had not submitted their views. A total of 6,024 people responded to the consultation.
Throughout the consultation exercise, NHS Lanarkshire worked closely with the Scottish Health Council to ensure that due process was followed and that the consultation was compliant with their recommendations relating to best practice.  In addition, there has been regular dialogue with Scottish Government colleagues at all stages of the review process to ensure they were aware of, and content with, progress. 
2. Consultation Process
The SRG agreed that the views of the wider public and other stakeholders would be sought on the question “Should NHS Lanarkshire refer patients to the Centre for Integrative Care (Glasgow Homoeopathic Hospital)?”

The SRG prepared a briefing document which set out the nature of the service and presented the views of clinicians for and against the continuation of the current service. The briefing document can be accessed by following the link below:-
· Should NHS Lanarkshire support referrals to the Centre for Integrative Care (Glasgow Homoeopathic Hospital)? 
Following discussion with the Scottish Health Council, the briefing document also described the alternative patient pathways available should referrals to CIC be halted. In this case, it was also stressed that patients who are currently receiving treatment from the CIC clinical team would not have this halted by NHS Lanarkshire: the decision would apply to new referrals only. 

The SRG approved a range of communications to ensure that the wider public were aware of the consultation and could respond to the question. Respondents were encouraged to complete the online questionnaire hosted on the NHS Lanarkshire website and a paper copy was also made available and publicised for those without ready access to the internet. A telephone support number was also established and publicised. A description of communications relating to the consultation process appears at Appendix 2. Views were also sought from NHS Lanarkshire groups i.e. the Area Clinical Forum, Area Medical Advisory Committee, Area Pharmaceutical Advisory Committee, GP Sub-Committee of the Local Medical Committee, Allied Health Professions Advisory Committee, Area Nursing and Midwifery Advisory Committee and the Area Psychological Services Forum.
3. Results from the Survey 
3.1 Full survey analysis (including 58 responses received by post) 
The following tables describe the survey results. A small number of people did not reply to individual questions and these are noted separately. A summary of the responses is shown in Appendix 3.

Table 1 “Should NHS Lanarkshire refer patients to the Centre for Integrative Care (Glasgow Homoeopathic Hospital)?”
	Response
	Number (%)

	Yes
	4800
(80.6%)

	No
	1113
(18.7%)

	Undecided
	     41
   (0.7%)

	TOTAL
	5954      (100%)


* 70 people did not answer the question
* Of those who replied, 5050 (83.8%) provided additional text responses
Table 2 Categorisation of respondents and their replies 
	Category
	Yes
	No
	Undecided
	Total

	A Lanarkshire resident who is a current/former user of the services provided by the CIC
	230 (86.8%)

	33 (12.4%)
	2 (0.8%)
	265 (100.0%)

	A non-Lanarkshire resident who is a current/former user of the services provided by the CIC
	430 (94.5%)
	24 (5.3%)
	1 (0.2%)
	455 (100.0%)

	A Lanarkshire resident who has never used the services provided by the CIC
	227 (53.7%)
	193 (45.6%)
	3 (0.7%)
	423 (100.0%)

	A non-Lanarkshire resident who has never used the services provided by the CIC

	3233 (81.5%)
	711 (17.9%)
	22 (0.6%)
	3966 (100.0%)

	An NHS Lanarkshire health professional
	73 (50.7%)
	65 (45.1%)
	6 (4.2%)
	144 (100.0%)

	An organisation representing people who use the services provided by the CIC
	98 (96.1%)
	3 (2.9%)
	1 (1.0)
	102 (100.0%)

	Other stakeholder
	595 (85.0%)
	99 (14.1%)
	6 (0.9%)
	700 (100.0%)


* Some people chose more than one category

* * 623 people did not answer the question
Table 3 Responses by Gender
	Gender
	Yes
	No
	Undecided
	Total

	Male
	1166 (58.2%)
	820 (41.0%)
	16 (0.8%)
	2002 (100.0%)

	Female

	3473 (93.0%)
	236 (6.3%)
	24 (0.6%)
	3733 (99.9%)

	Prefer not to answer
	106 (68.0%)
	49 (31.4%)
	1 (0.6%)
	156 (100.0%)


* 73 people did not answer the question

           


Table 4 Responses by Ethnicity
	Ethnicity 
	Yes
	No
	Undecided
	Total

	White

	4095 (80.9%)
	929 (18.4%)
	35 (0.7%)
	5059 (100.0%)

	Mixed or multiple ethnic groups
	92 (73.6%)
	33 (26.4%)
	0 (0.00%)
	125 (100.0%)

	Asian, Asian Scottish or Asian British
	204 (89.1%)
	23 (10.0%)
	2 (0.9%)
	229 (100.0%)

	African, Caribbean or Black
	14 (77.8%)
	3 (16.7%)
	1 (5.6%)
	18 (100.1%)

	Other ethnic group

	37 (82.2%)
	8 (17.8%)
	0 (0.0%)
	45 (100.0%)

	Prefer not to answer

	298 73.4%)
	105 (25.9%)
	3 (0.7%)
	406 (100.0%)


* 80 people did not answer the question



3.2 Free text responses 

There were 5,050 free text responses. Of the responses expressing support, the main themes were:-

· Patient choice
· No side effects of remedies
· Not needing to go to hospital

· Homoeopathy works

· Cost effective

Of the responses expressing no support, the main themes were:-

· No basis in science 
· Waste of time and money

· Homoeopathy has never been proven to work

· Homoeopathy is useless

The comments of the 102 responses from organisations who said they represented users of the service were overwhelmingly positive in favour of referrals continuing to the CIC with 98 replying yes (96.1%). The following give a flavour of the views expressed.
‘As patients benefit from this service when all conventional treatments have been exhausted. Since thousands of people suffer from chronic medical conditions and 800,000 at least suffer from chronic pain. Therefore an integrative health care service provision is essential.’
‘A number of our members have contacted us in relation to the consultation expressing concerns at the potential that people who live with long term conditions will no longer be referred to the Centre for Integrative Care.  Our members have told us that the centre supports them in their right to live well by (a) Providing both treatments that people find beneficial in their holistic care and self management techniques that support and encourage people living with long term conditions to access information and to develop the skills to find out what is right for their condition and, most importantly, for them and (b) Providing integrated services which focus on a person centred approach and allow, for example, for additional time between the individual and a health professional.’

‘The Centre for Integrative Care in Glasgow is staffed by highly qualified and experienced healthcare professionals who are dedicated to providing patients with the best possible care. It provides another care pathway for patients whose symptoms have failed to respond to conventional drugs or who, in line with government policy, seek more choice in healthcare provision. Patients who have been referred to the centre speak very highly of the treatment and care they’ve received, and of the health benefits they have experienced from homeopathy. This level of patient satisfaction should be a significant factor when NHS Lanarkshire is deciding on whether to continue funding referrals to the Centre for Integrative Care.’
3.3 Additional written responses not recorded on SurveyMonkey
Additional written responses were received which were not able to be recorded on SurveyMonkey. The majority were from groups within NHS Lanarkshire as referred to in Section 2 but also included comments from other groups and individuals. 

Responses from the NHS Lanarkshire groups are attached at Appendix 4. The views are mixed. They note that the evidence base for homoeopathy is lacking but others point out the potential displacement of patients to other services. This particular issue of displacement was addressed in the consultation briefing document. Others highlight the holistic and person-centred approach of the CIC. 

A sample of the additional written responses received is shown below.
NHS Lanarkshire Psychological Services & the Area Psychological Services Forum

“It is deemed that on balance and based on the limited information provided that referrals to the CIC should cease.”

Area Clinical Forum

“It was recommended that NHS Lanarkshire should consider the potential costs of local provision of pain services, psychological services, A&E attendance, GP attendance and hospital admission of patients who are presently managed in Glasgow but may access local services if they are unable to access Homeopathy services in Glasgow” 
GP Sub Committee of the Local Medical Committee

Individual responses were received expressing a range of views including some from GPs who prescribe homoeopathically and believe that there is significant improvement in patients’ conditions and from others who do not and believe that there is no evidence of benefit other than placebo. There were comments about the person centred approach available during homoeopathic consultations being an example of good practice to be rolled out and others highlighting the implications of removing the service which would place more pressure on GPs to refer to individual specialties. There were conflicting views expressed on whether or not NHS resources should be spent on homoeopathy with some arguing that it is not an effective use of scant resources and others suggesting that it is cheap, harmless and has high levels of patient satisfaction.

GP

“If a truly integrated chronic condition service was available in Lanarkshire where Doctors Nurses Physios/OTs, dieticians and Psychological services had input then I would welcome funds being transferred to this service.”
MSP 1
“I believe NHS Lanarkshire patients should continue to be referred to the Centre for Integrative Health if, as the consultation document says, patients feel it is having a positive impact on their health.”

MSP 2
“The vast majority of patients referred to the hospital report improvements which made a difference to their daily lives and I believe that the service should continue to be available to Lanarkshire residents.”

Campaign Team c/o NHS Centre for Integrative Care
“As a patient and carers campaign team we fully support patient choice and that also includes the availability of holistic and complementary approaches to care to be available on the NHS to patients who are assessed by fully qualified practitioners, like the staff at the NHS Centre of Integrative Care, who have full conventional medical training with further specialism in a variety of holistic and complementary approaches to care therefore benefiting from the services that they offer. The NHS can benefit greatly from a variety of approaches to care as patients are individuals and their care should reflect this.”
4. Discussion and Conclusions
The response rate to the consultation has been one of the biggest in recent years for NHS Lanarkshire. It should be noted that nearly 75% of respondents were not Lanarkshire residents. This report describes the results of the survey and other comments received on the consultation. The overall response is that those replying to the survey wished NHS Lanarkshire to continue referrals to the CIC with just over 80% replying referrals should continue. 
In all the categories a majority of respondents agreed that referrals to the CIC should continue. However there are differences between different groups as shown in the preceding tables ranging from 50.7% of health professionals agreeing that referrals should continue compared to 96.1% of respondents replying on behalf of people who use the services provided by the CIC. There is a gender difference with 58.2% of men agreeing that referrals should continue compared to 93.0% of women. Those in agreement among different ethnic groups ranged from 73.6% of mixed ethnicity to 89.1% of Asian ethnicity. 
As with any method of data collection, there are advantages and disadvantages of each. In this case, using self-completion questionnaires completed mainly online using SurveyMonkey, means that among the advantages are that large numbers of people can (and did) respond. There is however no way to validate the responses made e.g. regarding multiple responses, or the actual responses made such as the categorisation of respondents. There is no doubt that some people do feel very strongly about homoeopathy and the number of responses including from beyond Lanarkshire is evidence of this. This is consistent with the responses to the petition to “Save the Glasgow Homoeopathic Hospital” which drew the majority of petitioners from outwith Lanarkshire. Nonetheless this survey should be considered as part of the other evidence which has been gathered during the review of homoeopathic services.  

Taking account of the limitations of the survey methods, and placing this in the context of the quality ambitions of effective, safe and person-centred, the survey suggests that homoeopathy is popular with patients and people. It does not answer the questions of the effectiveness of homoeopathy or other services offered by CIC.

This report will be presented to Lanarkshire NHS Board when it considers the issue of referrals to the CIC and makes a decision on future referrals in November 2014.
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Appendix 2
Homoeopathy consultation communications

Introduction

NHS Lanarkshire undertook a consultation as part of its review on the future use of the services provided by the Centre for Integrative Care (CIC) – formerly known as the Glasgow Homoeopathic Hospital.

The consultation sought to get views from members of the public, patients and staff on a consultation document which included a questionnaire.

The consultation was formally launched on January 10 2014, and below are listed the communications actions which were taken to promote the consultation and encourage participation.

Press releases:

Press releases were issued regularly throughout the consultation process on 10 January, 26 March and 11 April 2014. Full transcripts of these can be obtained from the Communications Department (Tel. 01698 858107).
These releases were also placed on the NHS Lanarkshire website and social media were used to direct users to the press release on the website to allow them to view the consultation. The launch release was also sent to the following groups for inclusion on their websites/newsletters:

· Lanarkshire Links

· VANL

· VASLan 

· The Health and Social Care Alliance Scotland (the ALLIANCE) – which has around 500 member organisations.

All press releases were sent to the following news media:

	BBC Scotland

STV

Radio Clyde

Real Radio

Scotsman

Herald

Evening Times

Daily Record

Hamilton Advertiser

Airdrie & Coatbridge Advertiser


	Wishaw Press

East Kilbride News

Rutherglen Reformer

Motherwell Times

Bellshill Speaker

Lanark Gazette

Carluke Gazette

Strathaven Echo

Cumbernauld News

Larkhall Echoes

News agencies


The press releases were also sent to all Lanarkshire:

· MSPs

· PPF members

· The launch release was also sent to all GPs 

Paper copies or electronic versions of the consultation document were sent to:

· CIC

· Carluke and Buchanan outreach clinics

· North Lanarkshire Carers Together (NLCT)

· South Lanarkshire Carers Network (SLCN)

· Princess Royal Trust Lanarkshire Carers Centre (PRTLCC)

· VANL

· VASLan 

· Lanarkshire Ace

· PFPI Facilitator NHSL

· Princess Royal Trust Lanarkshire Carers Centre

· Enable Scotland

· Lanarkshire Links

· Lanarkshire council for voluntary services 

· Deafblind Scotland

· Enable Scotland

· D.E.A.F. East Kilbride

· Seniors Together

· South Lanarkshire Access Panel

· Lanarkshire Ethnic Minority Action Group  

· NHS Lanarkshire’s Patient Public Forum 

· WestMARC

· DRC  Clydesdale

Website

The Consultation document and questionnaire was available on the NHS Lanarkshire website over the course of the consultation.

The banner below appeared on the NHS Lanarkshire website homepage providing a direct link to the consultation:
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Intranet

Information on the consultation was also placed in the NHS Lanarkshire’s FirstPort intranet on Friday 17 & 24 January and 4 & 11 April (see below).
Review of homoeopathy services

NHS Lanarkshire is asking for views on whether the health board should continue to use services provided by the Centre for Integrative Care (CIC), formerly known as the Glasgow Homoeopathic Hospital.

The consultation is part of a review process which has been examining the case for and against continuing to use the services provided by the CIC. The consultation report outlines the case for:

· retaining current services unchanged

· ceasing new referrals to the services provided by CIC

It also details the types of local services that new patients would be able to access if a decision is taken to end new referrals to the CIC.

To view the document and submit views visit:

http://www.nhslanarkshire.org.uk/Involved/consultation/homoeopathy/Pages/default.aspx, email

homoeopathy@lanarkshire.scot.nhs.uk or telephone 01698 858269.

The consultation will close at 5pm on Friday 11 April.
Posters

Posters promoting the consultation were sent to:

· NHS Lanarkshire’s three acute hospitals

· All community hospitals 

· All 101 GP surgeries across Lanarkshire

· CIC and Coatbridge and Carluke homoeopathy clinics

· South Lanarkshire Council

· North Lanarkshire Council

· South Lanarkshire Leisure and Culture

· North Lanarkshire Leisure

· North Lanarkshire Parks and Culture

· VANL

· VASLAN

· Community Links

· Healthy n Happy: Electronic version sent for print off.

Social media

Facebook and twitter posts were regularly placed over the course of consultation period.
Twitter examples:

NHS Lanarkshire ‏@NHSLanarkshire  Jan 10
NHS Lanarkshire consulting public on future use of the Centre for Integrative Care (Glasgow Homoeopathic Hospital).See http://bit.ly/19WMS7g 
Top Tweet


NHS Lanarkshire ‏@NHSLanarkshire 
 3h
The homoeopathy consultation will conclude at 5pm on 11 April. Don't miss the chance to submit your views. See http://bit.ly/P1TRlp 
Facebook examples:

NHS Lanarkshire shared a link.
10 January
NHS Lanarkshire is asking the public for their views on whether the health board should continue to use services provided by the Centre for Integrative Care (CIC, formerly known as the Glasgow Homoeopathic Hospital).
The consultation is part of a review process which has been examining the case for and against continuing to use the services provided by the CIC.
To view the consultation document and submit views visit: 
http://www.nhslanarkshire.org.uk/news/news/Pages/Homoeopathyconsultation.aspx

http://www.nhslanarkshire.org.uk/news/news/Pages/Homoeopathyconsultation.aspx
www.nhslanarkshire.org.uk



NHS Lanarkshire shared a link.
Posted by Lan Comms · 6 March
NHS Lanarkshire is asking the public for their views on whether the health board should continue to use services provided by the Centre for Integrative Care (CIC, formerly known as the Glasgow Homoeopathic Hospital).
The consultation is part of a review process which has been examining the case for and against continuing to use the services provided by the CIC.
To view the consultation document and submit views visit: 
http://www.nhslanarkshire.org.uk/news/news/Pages/Homoeopathyconsultation.aspx



http://www.nhslanarkshire.org.uk/news/news/Pages/Homoeopathyconsultation.aspx

www.nhslanarkshire.org.uk



Appendix 3
Summary of Consultation Results

	Homoeopathy Consultation - All

	Report produced by Clinical Quality Service - data taken from Survey Monkey

	
	
	
	

	Should NHS Lanarkshire refer patients to the Centre for Integrative Care (Glasgow Homoeopathic Hospital)?

	Answer Options
	Response Percent
	Response Count

	Yes
	80.6%
	4800

	No
	18.7%
	1113

	Undecided
	0.7%
	41

	Please explain your decision below:
	5050

	answered question
	5954

	skipped question
	70

	
	
	
	

	2. Are you responding as:

	Answer Options
	Response Percent
	Response Count

	A Lanarkshire resident who is a current/former user of the services provided by the Centre for Integrative Care (Glasgow Homoeopathic Hospital)
	4.9%
	265

	A non-Lanarkshire resident who is a current/former user of the services provided by the Centre for Integrative Care (Glasgow Homoeopathic Hospital)
	8.5%
	458

	A Lanarkshire resident who has never used the services provided by the Centre for Integrative Care (Glasgow Homoeopathic Hospital)
	7.9%
	424

	A non-Lanarkshire resident who has never used the services provided by the Centre for Integrative Care (Glasgow Homoeopathic Hospital)
	74.2%
	4006

	An NHS Lanarkshire health professional
	2.7%
	144

	An organisation representing people who use the services provided by the Centre for Integrative Care (Glasgow Homoeopathic Hospital)
	1.9%
	104

	Other stakeholder (please list below)
	713

	answered question
	5401

	skipped question
	623

	
	
	
	

	 Are you:

	Answer Options
	Response Percent
	Response Count

	Male
	33.9%
	2018

	Female
	63.4%
	3775

	Prefer not to answer
	2.7%
	158

	answered question
	5951

	skipped question
	73

	
	
	
	


	To which of these ethnic groups do you say you belong? Please tick ONE box which best describes your ethnic group.

	Answer Options
	Response Percent
	Response Count

	White
	85.9%
	5103

	Mixed or multiple ethnic groups
	2.2%
	129

	Asian, Asian Scottish or Asian British
	4.0%
	235

	African, Caribbean or Black
	0.3%
	18

	Other ethnic group
	0.8%
	46

	Prefer not to answer
	6.9%
	413

	answered question
	5944

	skipped question
	80

	
	
	
	

	
	
	
	

	At the end of the consultation a report will be prepared which will describe the review process and will include the responses to this consultation. This will help to inform a decision by Lanarkshire NHS Board on the future use of these services.  If you would like to receive a copy of the report when it is published please complete the information below. No personally identifiable information will be published in the report or used for any other purpose by NHS Lanarkshire.

	Answer Options
	Response Percent
	Response Count

	Name:
	87.8%
	2635

	Address 1:
	71.6%
	2148

	City/Town:
	72.8%
	2183

	Postal Code:
	72.3%
	2170

	Email Address:
	96.2%
	2887

	answered question
	3000

	skipped question
	3024

	
	
	
	

	
	
	
	

	Would you like to receive the report:

	Answer Options
	Response Percent
	Response Count

	Electronically
	90.2%
	2750

	By Post
	9.8%
	299

	answered question
	3049

	skipped question
	2975


The full survey results can be obtained from the Planning & Development Department (Tel: 01698 858269)










Appendix 4
Responses from NHS Lanarkshire Groups

NHS Lanarkshire Psychological Services & the Area Psychological Services Forum

Thank you for the opportunity to comment on the review of services provided by the Centre for Integrative Care. I would make the following observations, on behalf of NHS Lanarkshire Psychological Services, and the Area Psychological Services Forum.

1.
It is acknowledged that homoeopathy has received criticism for its efficacy. It is more complex to consider if the entire CIC therefore becomes an area where funding for referrals is withdrawn (as there is an insistence by the CIC that homeopathy is a ‘non-negotiable’ element of their care programme).

2.
Despite numbers of patients being provided in terms of referrals made to the CIC, there are no financial costs provided regarding referrals in the consultation document. There are no financial costs provided for comparative services available via NHS Lanarkshire. These comparators provide evidence-based interventions, which makes it difficult to draw a fair comparison as to value for money.

3.
There were no clinical outcome measures provided regarding the CIC in the consultation document. They may not assess outcomes – this is not made clear, therefore efficacy cannot be assessed.

4.
The comparative services provided by NHS Lanarkshire listed in the consultation document, particularly with regards to Psychological Services, are neither comprehensive nor up to date. Therefore a completely robust comparison or alternative to referral to the CIC is difficult to make.

5.
The nature of the integrative care that is provided by the CIC is not adequately described and no comparison of coordination or integration of services within NHS Lanarkshire is made within the consultation document. Again this makes comparison difficult.

6.
The majority of services provided by the CIC appear to have an evidence base although the strength of this evidence base is mixed across treatments. Following the approach from Psychological Services that all interventions should be evidence based (referring to the Psychological Therapies Matrix of interventions), the funding of homoeopathic interventions would seem to contradict policy. 

7.
The CICs decision that their treatment package must include assessment including homoeopathic treatments (of which 80% of patients go on to use) means that there is a dilemma in funding an intervention that has no robust evidence base regarding efficacy in order to access other treatments with stronger evidence bases.

8.
There is no information given in the consultation document regarding initial or later internal waiting lists within the CIC with regard to accessing the various treatments offered.

9.
Some concern was expressed that withdrawal of the CIC pathway may increase the burden on existing Psychological Services within NHS Lanarkshire, which may reduce service levels to patients referred (waiting lists and breadth of treatments). 

10.
Following on from the above point, there were expressions from Clinical Health Psychology that resources could be redirected to their own services that would meet the needs of those patients previously referred to the CIC.

11.
Clinical Health Psychology provides some services that overlap with the CIC such as: Mindfulness Based Cognitive Therapy (MBCT); Mindfulness Based Stress Reduction (MBSR); and acupuncture. Pathways are set up with physiotherapy to provide appropriate movement based interventions. There are specific services also provided by Psychological Services for stroke, diabetes and eating disorders. There is potential for these resources to be strengthened, broadened, and other long-term conditions to be managed should funds be diverted from the CIC referrals budget.

13.
Currently, Psychological Services (Adult Mental Health) will manage cases where there is a health difficulty as the driver of a mental health problem if the health problem does not meet the criteria of services listed above. AMH runs Mindfulness groups (MBCT), Stress Control groups, and My Mood Matters groups although none of these are specifically aimed towards health problems (but can be useful in a broader sense). Individual therapy is also offered and can be tailored towards those with health difficulties. Therapists may work in consultation with other health professionals to tailor this psychological provision.

14.
In addition to the direct question posed by this consultation, it is noted that there has been a recent executive consultation on establishing a residential pain management programme that may subsume the CIC. We are aware this was opposed by our own pain management team, and as such a residential pain programme would also be opposed.  Management in the home environment is deemed to be much more effective in terms of efficacy and resource allocation.

15.
It was felt that consultation with Psychological Services should have been a more significant part of this consultation document. This would have allowed interested parties a more detailed picture in terms of alternatives to the CIC, and therefore come to a better informed decision.

Conclusions
1.
Prior to reaching a decision on whether referrals to the CIC should continue, it would be preferable to fully assess if valid and effective alternatives are in place before removing this service from patients. This is the key area where the consultation document falls short as alternatives are not discussed in depth, and the description of Psychological Services is outdated and very inaccurate. It is disappointing that Psychological Services was not consulted in the preparation of the consultation document. 

2.
The opinion of whether referrals to the CIC should continue is made with the important caveat that all the essential information has not been provided. 

3.
It is deemed that on balance, and based on the limited information provided, that referrals to the CIC should cease. There is sufficient doubt around the efficacy of homoeopathy that referrals should not be made to such a treatment, following the ethos that interventions should always be evidence based. As the CIC insist that all referrals undergo assessment for appropriateness to undergo homeopathic treatment, and 80% end up doing so, this position would seem untenable.

4.
One option would be to divert funding towards psychological therapies and other allied health professionals to provide relevant key therapies that would address many of the needs of this patient group. These therapies are evidence based and therefore provide patients with effective treatments meaning limited financial resources are being allocated in a way that provides both best value for money and better care for the patient.

Area Clinical Forum & Allied Health Professions Advisory Committee
Although we are not convicted of a scientific basis for continuing to fund homeopathic services, our advice is that in considering its decision, NHSL should consider the possibility that resource utilisation in Lanarkshire may be greater than the direct saving from continuing to fund the service.

Patients who presently attend the Glasgow service may make more GP visits, A&E visits and more demand on pain and psychological services if the service in Glasgow is not available. A judgement on the net gain or loss should be considered.

GP Sub Committee of the Local Medical Committee - Individual GP Views
‘I do prescribe homoeopathically - there is a study demonstrating 32% improvement versus 28% placebo - not mentioned in this paper. Accept homeopathy / mindfulness etc is not for everyone, but for a small, but high using section of the patient group, it can be beneficial and in particular can take the pressure off other services - how will the budget for this be redistributed to the other services then affected?’

‘I don’t prescribe homoeopathically. There is no empirical evidence that homeopathy is anything more than placebo and as such I don’t feel it is an effective use of scant resources. Gaining informed consent and respecting a patient’s autonomy precludes me from giving a placebo.’
‘My view is that NHS should not pay for homeopathic remedies a single penny. Some patients in my area have declined to have the flu vaccine because they were taking homeopathic remedies for the flu.’ 

‘Not enough evidence of benefit does not equate to evidence of no benefit. We would really need well powered, large randomised controlled trials to disprove clinical effect for homeopathy. In the meantime, patients do appear to benefit, at times quite remarkably.’
‘The approach and time available for the patient in Homeopathic consultations should be seen as an example of good practice to be rolled out across the NHS. That would be a good resource for everyone to have and I am sure we would have better informed and more satisfied patients.’
‘I feel the person centred approach available in the CIC is not available elsewhere in NHSL although many of the areas are available individually. If this is removed, we will once again have to spend time to refer to individual specialities causing delay and a lack of a one off assessment. Many of my patients have attended and feel it is beneficial in a whole person sense rather than just because of homeopathy.’
‘CIC offer very personalised support to a very small number of patients who will be lost if the service support is withdrawn. It is cheap, harmless and has 80% patient satisfaction. I agree......that lack of evidence does not always mean that a treatment does not work.’
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